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This training empowers participants with a comprehensive understanding of respectful behaviour, covering 

key terms, definitions, and practical strategies. 

The course enhances participants' ability to recognise and address complaints, grievances, and harassment, 

while improving communication skills, emotional intelligence, and commitment to positive change. The 

goal is to create a more respectful, collaborative, and productive work environment.

Format: Virtual or Face-to-face.

Duration: 3 hours.

Audience: All employees, with a focus on those responsible for maintaining a respectful and inclusive 

workplace, such as HR professionals, managers, and team leaders.
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