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Learning Outcomes

Psychological First Aid is a practical, evidence-based approach to prevent and manage psychological injury 

and promote positive wellbeing.

This workshop introduces current best practices and incorporates the ‘look, listen, and link’ model endorsed 

by the World Health Organisation.

Format: Face-to-face. 3.5 hrs or full day.

Audience: All employees.

• Understand own role in supporting others

• Identify signs of distress

• Build capability and confidence to initiate a conversation about mental health and/or respond to signs of 

distress

• Understand how to identify and address risks of suicide and harm to self or others

• Self-care strategies
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